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Understanding 
and Intervening 
in Child Neglect

An ONLINE TRAINING

Child welfare social workers and supervisors em-
ployed by North Carolina county DSS agencies are 
encouraged to take this interactive, self-paced online 
course. The course helps participants understand ne-
glect, its effects on children and families, and inno-
vative interventions. Offered by the NC Division of 
Social Services, in partnership with the UNC-Chapel 
Hill School of Social Work.

10 Contact Hours. Counts toward the annual 24-
hour continuing education requirement for NC child 
welfare staff.
Course Components:
1. Self-Paced Online Session. Participants have two 

weeks to complete this session.
2. Online Discussion Forum. As part of the self-

paced session, participants must interact through 
an online discussion forum, reflecting on their 
learning and exploring how they will apply it to 
their practice.

3. Knowledge Assessment. Participants take a 
Knowledge Assessment at the end of the course. 

For class times or to register, log in to your account on 
www.ncswlearn.org.

https://www.ncswlearn.org/plp/catalog/curriculum.aspx?cid=253

